What is the process of developing a clinical information tool to be embedded in the electronic health record of a very large and diverse academic medical center?
The key physician believed this would "raise the standard of care and improve patient safety and As a result of discussions between the key physician and the development team, it was initially decided that the tool should focus on three subject areas: diagnosis, therapy, and patient education. A tabbased search box was designed to allow users to search each of these areas. A mix of resources was identified for each search tab. The resources included licensed textbooks such as Interpretation of Diagnostic Tests, drug resources such as Micromedex, and patient education information from resources such as MedlinePlus. Clustered results of test searches were analyzed, and resources were removed and new ones added, depending on the results. For example, if the search resulted in a small number of
